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See
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See generally

An Empirical Study of Employment Arbitration: Case Outcomes and 
Processes

supra
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See, e.g. Arbitration Everywhere, Stacking the 
Deck of Justice

In Arbitration, a ‘Privatization of the Justice System’

See Rustic Justice: Community and Coercion Under the Federal Arbi-
tration Act supra
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Gilmer v. Interstate/Johnson Lane

Gilmer
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AT&T Mobility LLC v. Concepcion American Express 
Co. v. Italian Colors Restaurant

Epic Systems v. 
Lewis

See generally Empirical Research on Employment Arbitration: Clarity 
Amidst the Sound and Fury?

Id. AT&T Mobility LLC
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Epic Sys. Corp.
See  Looking Fair and Being Fair: Remedial Voice Proce-

dures in Nonunion Workplaces

See supra
Id.
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A. Study Methods 

See The Devil in the Details: The Interrelationship Among Citizenship, Rule of Law 
and Form-Adhesive Contracts
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B. Study Findings 

An Employment Systems Approach to Turnover: 
Human Resources Practices, Quits, Dismissals, and Performance

See also Measurement Error in Research 
on Human Resources and Firm Performance: How Much Error is There and How Does it Influence Effect 
Size Estimates?



CHICAGO-KENT LAW REVIEW

AT&T Mobility 
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Table 1: Mandatory Arbitration by Size of Employer

Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
level, * p<.10 level.

See generally

Id.

See
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Id.
Id.
See, e.g. Legal Ambiguity and Symbolic Structures: Organizational Me-

diation of Civil Rights Law
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Table 2: Mandatory Arbitration by State

Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
level, * p<.10 level.

Individual Employment Rights Arbitration in the 
United States: Actors and Outcomes
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Table 3: Mandatory Arbitration by Industry

Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
level, * p<.10 level.
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Table 4: Mandatory Arbitration by Pay Level

Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
level, * p<.10 level.

Table 5: Mandatory Arbitration by Education Level

Note: Adoption of mandatory arbitration in a category of establish-
ments is significantly different from in other establishments at the: ** p<.05 
level, * p<.10 level.

See
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Mandatory Arbitration and Inequality of Justice in Employment

supra
Id.

See The Black Hole of Mandatory Arbitration

See supra
supra
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Table 6: Union Membership by Year

supra
See generally

supra

supra
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